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LAUREL HIGHLAND 
Telephone Company 

June 30, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street, S. W. 
Washington, D.C. 20554 

Re: Connect America F und, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting 
Requirements for Higb-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find Laurel Highland Telephone Company's (LI-ITC) high-cost support recipient 
annual report pursuant to 47 CFR § 54.313 (Form 481 ) . 

.LHTC is filing certain financ ial information, reported pursuant to 47 CFR §54.313(f)(2), as 
confidential under the November 16, 2012 Protective Order (DA J 2-1857). Pursuant to that Order, each 
page of this fi ling has been marked "REDACTED - FOR PUBLIC INSPECTJON." The non-redacted 
version of this information has been marked "CONFIDENTIAL fNFORMA TION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET 
NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE FEDERAL 
COMMUNICATIONS COMMJSSION." As such, LHTC requests that the non-redacted version of its 
submission be withheld from public inspection. 

LHTC is also requesting confidential treatment of certain information being filed pursuant to 4 7 
CFR § 54.202(a)(l )(ii)and 54.313(a)(l) (five year service qual ity improvement plan) under 47 CFR § 
0.457 and 0.459. The redacted version of this fil ing has been marked "REDACTED - FOR PUBLIC 
INSPECTION." The non-redacted version has been marked "CONFIDENTIAL - NOT FOR PUBLIC 
INSPECTION." 

Pursuant to 47 CFR § 0.459, LHTC offers the following in support of its request for confidential 
treatment of certain information. 

• Identification of the specific il?formationfor which confidential treatment is sought: LHTC seeks 
confidential treatment of the five year service quality improvement plan required per 47 CFR § 
54.202(a)(l )(ii) and 54.3 l 3(a)(l ), 

• Identification of the Commission p roceeding in which the iJ?formation was submitted or a description 
of the circumstances giving rise to the submission: LHTC is providing the five year service quality 
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313. 

• Explanation of the degree to which the il?formation is commercial or.financial, or contains a trade 

secret or fa· privileged: LHTC considers the information to be highly sensitive in that it contains 
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statements about the Company's future investment plans, and discusses specific equipment and 
strategies the Company will utilize to provide serv ices. 

• Explanation of the degree to which the information concerns a service that is subject to competition: 
LHTC provides voice and broadband services that are in competition with various land line and 
wireless providers; thus, the investment data disclosed is related to services subject to competition to 
a high degree. 

• Identification ojany measures taken by the submitting party to prevent unauthorized disclosure: 

LHTC makes the data being provided available only to employees, consultants, and attorneys on a 
limited, need-to-know basis. 

• Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submilling party asserts that material should not be 
available for public disclosure: LHTC requests that the data provided be treated as confidential 
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure 
at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 
assessing whether its request for confidential treatment should be granted: None. 

Accord ingly, LHTC requests confidential treatment of the five year service quality improvement plan 
pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of th is Form 48 1 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this filing, please contact the undersigned. 

Sincerely, 

~r~ 
James J Kail 

Attachment 
cc: Charles Tyler 

Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 
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Rate Type - Select From Drop-down: 
MS for Measured Resldentlal State Mandatory Total per line Rates and Fees 
MT for Metered local Service Subscriber State Universal Extended Area No Data Entry Required 

State Exchange (ILEC) FR for Flat Rate Rate line Charge Service Fee Service Charge Calculated by System 
PA 724455 FR 14.4 0 0 0 14.4 
PA 724 S93 FR 12.45 0 0 12.45 

- --

REDACTED 

FOR PUBLIC INSPECTION 



----~ - - - --- ---- - --- --

Usage Allowance Action 

Taken When limit Reached 
Total Rate and Foos Broedband Service - Broadband Service (Overage Charge, Blocking 

No Data Entry Required Download Speed • Upload Sp•ed Usage Allowance (GB) Traffic, Rah? llmltlna, Other Action 
State Exchange (ILEC) Resldentlal Rate State Reoulated Fees Calculated by System (Mbps) (Mbps) (If unlimited enter 999999) Other} (Enter unto 50 characters of text) 

PA All 0 0 5 2 999999 Othtr No limits 
PA All 0 0 10 2 999999 Other No limits 
PA All 0 0 25 5 999999 Other No limits 
PA All 0 0 15 15 999999 Other No limits 
PA All 0 0 25 25 999999 Other No limits 
PA All 0 0 40 40 999999 Other No limits 

-
-

REDACTED -
-

FOR PUBLIC INSPECTION -
-

-
-
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Afflliates SAC Doing Business As Company or Brand Designation 
Laurel Highland Telephone Company 170179 Laurel Highland Telephone Company -Laurel Highland Long Distance 170179 Laurel Highland Long Distance 

REDACTED 

FOR PUBLIC INSPECTION 



Laurel Highland Telephone Company 
Five Year Service Quality Improvement Plan Progi-ess Report 
For the 2015 Repo1ting Year 
Per47 CFR§ 54.313(a)(l) 

1 

REDACTED 
FOR PUBLIC INSPECTION 



LAUREL HIGHLAND 
Telephone Company 

REDACTED 
FOR PUBLIC INSPECTION 

Laurel Highland Telephone Company (SAC 170179) 

Statement Regarding Compliance with Se/Vice Quality Standards and Consumers Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating 
in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by 
the Pennsylvania Public Utility Commission (PUC). As such, LHTC is subject to the regulatory 
authority of the PUC and operates under the relevant rules and laws of the state of 
Pennsylvania. 

LHTC is subject to the service quality standards and consumer protection standards adopted by 
the Pennsylvania Public Utilities Commission that are applicable to ILECs in our state. These 
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code. 

Apart from effective internal procedures and operations, LHTC ensures compliance with all 
applicable service quality and consumer protection rules as defined by the PUC which entails 
the operation of an effective customer complaint process. LHTC is required to respond to 
customer complaints and other service quality-related inquiries from the PUC in a reasonable 
time frame. LHTC consistently meets or exceeds all PUC standards, and reports to this effect 
via all required PUC filings. 

LHTC has established internal procedures to ensure compliance with the Federal 
Communications Commission's Customer Proprietary Network Information (CPNI) rules that 
include, but are not limited to, periodic employee training and maintenance of written company 
CPNI procedures. LHTC certifies its compliance with the Commission's CPNI rules by making 
annual filings as required in 47 CFR § 64.2009(e) . 

. . ' -' · 4157 Main Str~et • P.O. Box 168 • Stahlstown, PA 15687 • Phone 724.593.2411 • Fax 724.593.2423. ~ ~vw.lhtot.c.om . · ... 
668 Indian Creek Vaile Road • Indian Head PA 15446 • Phone 724.455.2411 · 
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REDACTED (·~~~· .. 

·.LHTC FOR PUBLIC INSPECTION 
LAUREL HIGHLAND 

Telephone Company 

Laurel Highland Telephone Company (SAC 170179} 

Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating in the 

state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the 
Pennsylvania Pub lic Utility Commission (PUC). LHTC is subject to the regulatory authority of the PUC and 
operates under the relevant ru les and laws of the state of Pennsylvania. 

LHTC has 6 portable generators capable of providing the required level of backup power, and that can 
be deployed as necessary to Laurel's switching and remote sites. laurel's network is capable of 
rerouting traffic around damaged facilities, although th is ability is not absolute and may be limited in 
certain circumstances. However, Laurel follows all industry standard practices in ensuring its network 
remains functional during different t ypes of emergency situations. 

· ... ': 4157Maln .Street ~ P.O'.B~x16a ~ Stahlstown,PA1s681 '· Phonei24~593.2411 ' • Fax724.ss3.2423 ·. www.lht~t.com ··' •. · ·,: 
· · · 868 Indian Creek Valle Road • ndia ead PA 15446 • Phone 724.455.2411 · 
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LAUREL HIGHLAND 
Telephone Company 

Statement Regarding Certification of Voice Rate Comparability 
47 C.F.R. § 54.313(a)(10) 
Form 481, Line 1010 

REDACTED 
FOR PUBLIC INSPECTION 

Laurel° Highland Telephone Company (LHTC) is a rural, rate of return regulated incumbent loca l exchange 
carrier operating in the state of Pennsylvania, and is an eligible telecommunicat ions carrier (ETC) 
designated by the Pennsylvania Public Commission (PUC). As such, LHTC is subject to the regulatory 
authority of the PUC and operates under the relevant rules and laws of the state of Pennsylvania. 

LHTC hereby certifies that the pricing of its voice services is no more than two standard deviations above 

the nationa l average urban rate for voice service, $47.48, as specified in the April 16, 2015, Public Notice 
issued by the Wireline Competit ion Bureau of the Federal Communications Commission. 

I 

LHTC's residential voice service rates, including state fees and the federal subscriber line charge (SLC) 
are as follows. 

M onthly rate for exchange 455 is $22.23. 
Month ly rate for exchange 593 is $20.28. 
Average monthly rate is $21.26. 

'. . . · · .. ·:4157.Main Stre~t ~ P.O. Box 1aa • Stahi~town.'PA 15687 • Phone 724.593.2411 · ·Fax 724.593.2423 · •. wm;,.lhtot.com . _.· : _·. 
· 868 d'an • · • ' 



. . . . . 
REDACTED :··· ~-.- · · .. ·. ~/-'~~' 

.LHTC FOR PUBLIC INSPECTION 

LAUREL HIGHLAND 
Tolophooo Company 

Laurel Highland Telephone Company (SAC 170179) 

Statement Regarding the Ability to Provide Service upon Reasonable Request 
47 CFR 54.313{f)(1)(i) 

Form 481, Line 3010 

Laurel High land Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(l)(i) that it is taking 

all reasonable steps to provide, upon reasonable request, broadband service at actual speeds of at least 

4 mbps downstream and 1 mbps upstream, with latency suitable for real-time applications, including 

Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 

in urban areas, and that requests for such service are met within a reasonable time frame. 



. . . . . 
(·~··. 
.. LHTC 

LAUREL HIGHLAND 
Telephone Company 

L aurel Highland Telephone Company (SAC 170179) 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding the Ability to Provide Service to Anchor Inslitutions in 20 I 4 
47 CFR 54.313(i)(l)(ii) 
Form 481, Line 3012 

Laurel Highland Telephone Company (LHTC} did not begin providing broadband service to any 
community anchor institutions during 2014. LHTC had previously provided broadband service meeting 
the Commission's public interest obligation standards to all community anchor institutions in its study 
area and, to the company's knowledge, no new community anchor institutions began operating in the 
company's study area during 2014. 

· Route 130 · o P.o : Box ~68 • Stahlst~w~ PA t5687 • Phone 724.593.24.ll ~ F~>< 724.593.2423 · • ~w;,..,.iht~.net . 



(30050} Operating Report for Prlvately·Held Rate of Return Carriers FCC Form 481 
Balance Sheet - Data Collection Form OMS Control No. 3060-0986 
Pagel of3 July 2013 I 

._ 
<010> Study Area Code <010> 170179 _ REC <015> Study Area Name <015> LB!i.::!£11 t:!lghland1 T§lieb2bn ~omean~ 
<020> Program Year <020> 6Q!i_ FOR PUBLI <030> Contact Name - Person USAC should contact regarding this data <030> Patricia A Yoders 

ACTED 
C INSPECTION 

-<03S> Contact Telephone Number· Number of person identified in data line <030> <035> 724 722-3131 -<039> Contact Telephone Emal! Address - Email Address of person Identified In data line <030> <039> payodea@lhtot.com 
: Flies as reviewed single company r Flied as audited single company I 
i- Filed as reviewed consolidated company r Flied as audited consolidated company I 

I I I 
;- Flied as subsidiary of reviewed consolidated company !J Flied as subsidiary or audited consolidated company 

CERTIFICATION 
We hertbv ce~ar the •ntrles in this report ore In accordance with the accounts and other records of the system and reflect the status of th• .system to tht btst of our knowledat and belief. 

L.J~. ~ 'fl t,/,JJ);~.~ 
f /' // Signature oate - PART A. BALANCE SHEET 

BALANCE BALANCE END BALANCE BALANCE ENO 
ASSETS PRIOR YEAR OF PERIOD LIABILTTES ANO STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES 
1. Cash and Equivalents .. 25 . I Accounts Payable 
2. Cash·RUS Construction Fund 26. Notes Payable 
3. Affiliates: 27. Advanc• Billings and Payments 

a. Telecom, Accounts Rocelvable 28. !customer Deposits 
b. Other Accounts Receivable 29. lcurront Mat. l/T Debt 
c. Notes Receivable ·. ' 30. Current Mat. l/T Debt·Rur. Dev. .. 

4. Non-Affiliates: 31. Current Mat.·Capltal teases -
la. Telecom, Accounu Receivable 32. income Taxes Accrued 
b. Other Accounts Receivable 33. Other Taxes Accrued 
le. Notes Receivable 34. Other Current Liabilities 

s. Interest and Dividends Receivable 35. Total Current liabilities (25 thru 34} 0 0 
6. Material-Regulated LONG-TERM DEBT 
7. Material-NonreP.ulated 36. Funded Debt-RUS Notes 
8. Prepayments .. 37 • Funded Debt-RTB Notes 
9. Other Current Assets 38. I Funded Otbt-FFB Notes 

10. Total CUrrent Assets (1Thru9} 0 0 39. Funded Debt-Other • 
40. I Funded Debt-Rural Develop, Loan ·' 

NONCURRENT ASSETS 41. I Premium !Discount) on L/T Debt 
11. Investment In Affillated Companies 42. I Reacquired Debt 

a. Rural Development 43. I ObliP.atfons Under Ca pl tel Lease 
b. Nonrural Development .. 44 . IAdv. From Affiliated Companies 

12. Other Investments 45. !Other Lonit-Term Debt 
a. Rural Development - 46. !Total Lonit-Term Debt 136 thru ~SI 0 0 
b. Nonrural Development .. ,. 

OTHER LIAB. & DEF. CREDITS 
13. Nonreaulated Investments 47. Other LonR·Term Llabllitles 
14. Other Noncurrent Assets 48. !other Deferred Crediu 

.. 
15. Deferred Charges 49. I Other Jurisdictional Differonces -
16. Jurisdictional Oifferonces so. !Total Other liabilities and Deferred Credits (47 thru 491 0 0 

17. Total Noncurrent Assets Ill thru 16) 0 0 EQUITY 

51. I Cap. Stock Outstanding & Subscribed · .. : 
PLANT, PROPERTY, AND EQUIPMENT 52. Addltlonal Paid-in-Capital .. 
18. Telecom, Plant-in-Service 53. lTreasurv Stock 
19. Property Held lot Future Use 54. I Membership and Cap. Ce.rt!Ocates 
20. Plant Under Construction SS. !Other Capital 
21. Plant AdJ., Nonop. Plant & Goodwill S6. I Patronage Capita! Credits 
22. Less Accumulated Depreciation .. 57. Retained Earnings or Mar2ins 
23. Net Plant (18 thru 21 less 22) 0 0 S8. Total Equity (Sl thru 57) 0 0 

24. TOTAL ASSETS (1o+l7+23) 0 0 59. TOTAL LIABILITIES AND EQUITY (35+46+50+581 0 0 



(300Sb) Oper>tlnr Report for Prlvately·Held Rate of Return Curlers 
Balance Sheet - Data Collection Form 
Pas• 2 of 3 

<010> Study Areo Code 
<015> 'Study Area Name 
<020> ProiJ>m Year 
<030> Contact Name - Per>on USAC should contact regatdlna this data 
<035> Contact Telephone Number- Number of person identJr.ed in data line <030> 
<039> Contact Telephone Emal! Addrtss - Email Address of p<1rsot1 ldentifitd In data line <030> 

FCC Form481 
DMB Control No. 3060·0986 
July 2013 

<010> 170179 
<015> Laurel Hlghfands Telephone Company 
<020> 12!§ 
<030> Patr(tla A Yoders 
<035> 724 722-3131 
<039> p1vqdersf!l!lbtot.com 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 
ITEM 

1. local Networlt Services Revenuos 
2. Network Access Services Revenues 
3. Long Distance Netw0tk S..rvlcu Revenues 
4. C.rrier Billino and Collection Revenues 
s. Mlsc·ellaneous Revenues 
6. Uncolltttlble Rovenuu 
7. Not Ooeratlne Revenuts (l thru S less 61 
8. Plant Specific Operations EJ<pense 
9. Plant Nonsoecific 0Pel'1tlons EJ<oense (Excluding Depreciation & Amortiza tion} 

10. Oe~tlon Expense 
11. Amortlutlon Expense 
12. Customer Ooerations Exoense 
13. Corporate Ooeratk>ns &pense 
14. Total O<Mradn• Expenses (8 thru 13) 
15. Ooeratin• Income or Margins (7 less 14) 
16. Other OperotlM. Income and EJ<oenses 
17. St•te and Loa! Taxes 
18. Federal Income Taxu 
19. Other Taxes 
20. Total Ooeratln1T•xts (17+18+19) 
21. Net Operating Income or Maroins !15+16·201 
22. Interest on Funded Otbt 
23. fntere:st Exceru!: • Caoftal Lease.s 
24. Other lnttrHt Expense 
25. Allowance for Funds Used Dorin& Construction 
26. Total fixed Char~es 122+23+24-25) 
27. Nonooemlng Net Income 
28. Extraordin1ry tte:nu 
29. Jurisdlctlon1I Differences 
30. Nonreaulattd Net lntome 
31.. Total Net Income"' mtn<in> (21+27+28+29+30-26) 
32. Total Taxes Based on Income 
33. Retained Earnings or Mareins Be•innlng-of-Yur 
3£. Miscellaneous Credits Year-to-Date 
35. Dividends Oetlared !Common) 
36. Dividends Declared (Preferred) 
37. Other Oeblts Yea No.Due 
38. Tron>fers to Patron11e Capital 
39. Retained Eamln ... or Margins end-of-Petiod 1131•33+3•1·(35+36+37+38)) 
40. Patronate Capltal Bealnnlng-ol-Year 
4L Transfers to Pauonue C.pital 
42. Pnronue Cilpltal CrGdiu Retirtd 
43. Patronoga Capital End·Of·Year (40+41-42) 
44. Annual Debt Service Payments 
45. Cuh Ratlo !(14+20-10-11)/71 
46. Operatin• Accrual Ratio 1114+20.261/7] 
47. TIER [(31+26)/26) 
48. OSCR 1(31+26+1o+lll/44l 

REDACTED 

FOR PUBLIC INSPECTION 

PRIOR YEAR nus YEAR 

-

0 0 

. 

0 0 
0 0 

. 

0 0 
0 0 

'• . 

0 0 

-

0 0 

0 0 

0 0 

0.00 0.00 

0.00 0.00 
0.00 0.00 
Cl.00 0.00 



(3005c) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet - Data Collect ion Form 
Page 3 of 3 

FCC Form 481 

OMB Con trol No. 3060-0986 
July 2013 

<010> 170179 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<015> Laurel Highlands Telephone Company 

<020> 2016 
<030> Contact Name - Person USAC should contact regarding this data <030> Patricia A Yoders 
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 724 722-3131 
<039> Contact Telephone Email Address - Email Address of person Identified In data line <030> <039> payoders@lhtot.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. I Other (Explain) IGAIN ON DISPOSAt OF ASSETS 

Changes in Operating Assets and Liabilities 
6. Decrease/( Increase) in Accounts Receivable 

7. Decrease/(tncrease) in Materials and Inventory 

8. Decrease/(tncrease} in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. tncrease/(Decrease) in Advance Billings & Pavments 

12. tncrease/(Decrease) in Other Current liabilities 

1.3. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(tncrease) in Notes Receivable 

lS. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net tncrease/(Decrease) In Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other liabilities & Deferred Credits 

19. tncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capita l Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. lather (Explain) I " ., .. 
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. !Other (Explain) I > 

28. Net cash Provided/(Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending cash 
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